
Your advisor would like you to create an appointment |

Please respond to the following appointment request(s):

 

Jane Advisor
 *GeneralAdvisorandRetention Specialist

JA

Clicking on the envelope
icon will open a message
screen, where you can send
an email to your advisor, and
include attachments as
needed.

Connecting with Advisors
A handy guide to the various ways to find and connect with your advisor 

Click the "SDSU Navigate" tile on your

my.SDSU.edu home page, and log in to

SDSU Navigate using your SDSUID email

and password.

-OR- go to: sdsu.campus.eab.com

The blue button will take you to this page: 

If you see this yellow box, it means your advisor wants

you to make an appointment with them. Click the

"Schedule this Appointment" button and go to step 5.

Choose the type of appointment and service.

For Coordinated Care Advising, select “Academic
Advising” as the type of appointment, and then
“Coordinated Care Advising” as the service.

Then click "Find Available Time."

If there is no yellow box, click the blue “Make

Appointments/ Find Drop-Ins” button and continue to

step 3:

You’ll be prompted to do Step 3: 

Share your availability, and a short note about your
advising needs/reason for appointment.

Follow Step 1 and Step 2. Once you are on the New

Appointment page, you will see this box. 

Select “View Drop-In Times,”

which will take you to:

If your advisor does not have available time, or if you
have a question that you just need an answer to, you
can email your advisor. On your SDSU Navigate Home
Page, look for Your Success Team on the right side:

Select “Request Appointment Time,” which will take you
to Step 4, and then give you some options to select:

Click on the location of the available appointments, REO,

for example:

You will see available dates and times, as well as a Zoom
link for virtual open drop-in times. For these meetings,
you will need to go the virtual or in-person location listed,
and wait for an advisor to become available. 

Select aspecificdate and time.

Review Appointment Details and Confirm

Don’t forget to click “Schedule”
to completely book your
appointment!!

SDSU Navigate
 

**You may needto
wait in a virtual

waiting room until
the advisor has
finished with the
student before

you.**

Log In to SDSU Navigate

Option 1: Make an Appointment

Option 4: Send a Message

Option 2: Drop-In Appointments

Option 3: Request an Appointment
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